
• The webinar will commence shortly.

• Chat is disabled for this session.

• You may ask a question in the Q&A channel, but it will not 
be visible to the audience. 

• We will read out and answer some of the most common 
questions in the time after the presentations. 

• We cannot answer technical questions that relate to your 
specific circumstances in today’s session. Please email 
these questions to support@paymenttimes.gov.au instead.

• This session will NOT be recorded. The slides will be 
published on the Regulator’s website at 
paymenttimes.gov.au.

mailto:support@paymenttimes.gov.au


• Welcome

• Regulator’s opening remarks

• Compliance and enforcement update

• Data integrity and tips 

• Slow payers

• Fast payers

• New portal

• Questions from participants

• Regulator’s closing remarks



• Use the Q&A channel to add your 
questions during the sessions.

• We will answer questions after the 
presentations.

Our focus: 
• Questions relevant to today's 

content, prioritised by common 
themes.

Have your say, 
your feedback 
matters!

Post-webinar survey: Scan the QR 
code at the end of the session and 
tell us about your experience.

Why participate? Your feedback 
helps us tailor and improve our 
events.



Robyn Beutel
Payment Times Reporting Regulator



Roman Maevsky 

Director, Compliance & Enforcement Team



Failure to report on time

Failure to comply with 
directives from the 

Regulator and/or 
Minister

False or misleading 
reports and/or conduct







In the six months to 31 December 2025 we saw…

552 Additional 
reports submitted

1,715

Entities contacted regarding their compliance

293 Entities 
reported for the 
first time

200 Reports with 
incorrect information 
revised

As a result of us reaching out …



Mandatory for reporting

• Official and only tool: no other sources can be 
used

• Must be used when preparing a report

• Non-use may result in false or misleading reporting

Operational Use

• Searches may be run by group member entities 
or advisors

• Reporting entity remains responsible

• Relevant details should be included in report 
comments

Updates and 
corrections

• Updated in February 2026. 
Options for searches now 
include 2026 calendar year

• ABN limit for searches will 
shortly be increased

• Classifications can be changed 
if sufficient evidence provided

• Refer to: 
Information Sheet 6 – SBI Tool 
(updated in December 2025 for 
more clarity)





Infringement notices 
given

In the six months to 31 December 2025 we saw…

7 Entities 
published

34 instances of non-
compliance published



Talitha O’Connor
Assistant Director, Compliance & Enforcement Team



Improve the quality 
of Reporting 

Impact on slow 
payer status & 
directions

COMPLIANCE PRIORITIES: HARMS

Decision-making based 
on inaccurate data

Unfair business 
advantage

Integrity of the scheme 
is compromised



         

                   
                

                                
           

                   
                   

         

                   
                

                                
           

                   
                   

         

                   
                

                                
           

                   
                   

692
Non-reporting entities 
with submitted reports

  

        
        

    

          
             

      

                   
         

156
Entities contacted



6.3%
• Entities that do not meet the 

reporting entity criteria submitting 
reports

• Entities not including payment 
times data for all entities in a 
group

Reporting Entity 
Eligibility

7.8%
• Ultimate Controlling Entity Details
• Subsidiary Reporting Entity Details

• Financial Year End Day and Month 
• First Reporting Period Start Date

Entity 
Information 

Forms

28.2%
• Answering YES to Use of a 

financial standard in EIF, then 
submitting a standard report

• Answering NO to Use of a financial 
standard in EIF, then submitting a 
modified (uses AASB 8) report

Report Types

12.5%
• Entities not selecting the correct 

year when running the SBI tool
• Entities failing to use the SBI tool 

in a timely manner, or at allSBI Tool Use

7.9%
• Entering a range of payment 

terms where the minimum is more 
than the maximum

• Giving a most common payment 
term that falls outside of the range 
of payment terms

Payment Terms 
Inconsistencies

14.4%Payment Times Discrepancies



Field Name Entity A Entity B Entity C Entity D

Invoices paid within 30 days (%) 45.00 15.77 79.25 66.67

Invoices paid in 31-60 days (%) 53.00 75.92 15.88 31.67

Invoices paid over 60 days (%) 1.00 9.23 4.87 1.67

99.00 100.92 100.00 100.01

Median payment time 27 26

80th percentile payment time 32 59

95th percentile payment time 7655 92

Common Issues

≤ 30 
days

31-60 
days

>60 
days

95thm 80th



Confirm Entity Information
Complete entity details and Entity Information Form on the new portal

Get consolidated reporting right
Only the highest-level reporting entity in the group should submit a report

Use the SBI Tool
Use the SBI tool with the correct year every time you prepare a report

Start your preparations early
Don’t wait until the last day to report and risk hitting portal validations



Eugene Kourbatski
Assistant Director, Compliance & Enforcement Team



Identifies slow payment 
behaviour

Encourages proactive 
improvement 

Enables public transparency 
where behaviour persists

Complements the Fast 
Small Business Payer 

Initiative

Fast Payer: recognises 
strong performance

Slow Payer: Addresses 
sustained poor performance

Two sides of the same reform, promoting 
cultural change in payment practices



• Identification is based on payment performance relative to 
other reporting entities within a reporting cycle.

Slow Small Business Payer 
for Reporting Cycle

Reporting Cycles?
1 January - 30 June  |  1 July - 31 December

Reports assigned based on Reporting Period end date

> 30 days

95th percentile payment time

Slowest 20%

Overall or ANZSIC Division

AND



When is a 
Direction enlivened?

• Slow payer for two 
consecutive reporting cycles

• Slow payer in one cycle and 
failed to report in an adjacent 
cycle

Meeting criteria makes an entity 
eligible for a Direction – not 

automatically imposed on entity

Discretion and  
Procedural Fairness

• Direction power is 
discretionary

• Procedural fairness applies 
(proposed decision, written 
submissions)

• Regard given to
₋ Compliance history
₋ Improvements made
₋ Circumstances affecting 

performance



Public 
Transparency

• Disclosure requirements 
regarding slow payer 
status

• Website and procurement 
documents

• Published on Payment 
Times Register indefinitely

Direction
Duration

• Up to 12 months

• Ceases if 95th percentile 
payment time ≤    days 

Consequences of 
Non-Compliance

• Liable to civil penalty



Key themes 
from discussions

• Understanding the 95th percentile 
payment time measure

• Payment Terms vs Payment Times 
metrics in slow payer 
classification

• More time to show improvement

Entities identified as slow payers in 
1 January – 30 June 2025 reporting cycle

650

Purpose of engagement

• Awareness: Raise visibility of 
performance

• Improvement: Encourage proactive 
review of payment practices

• Clarification: Clarify consequences of 
inaction (i.e. subject to direction)



Focus on continuous improvement
Seek opportunities to improve payment processes and 
minimise delays in payments to small business suppliers

Monitor payment performance
Monitor your 95th Percentile payment time (not average time 
or % paid within terms)

Use available tools and be proactive
Utilise the SBI tool to identify small businesses suppliers and 
proactively manage their payment times and practices



Ben Kennedy
Director, Research and Outreach Team







Across all industries

only 2.3% qualified

 as a fast small business payer.

Information media &
Telecommunications 
industry

80 % of entities 
95th percentile

56 days

Financial & Insurance 
Services
industry

80 % of entities 
95th percentile

38 days
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Financial and Insurance Services

Manufacturing

Wholesale Trade

Retail Trade

Construction

Professional, Scientific and Technical Services

Mining

Transport, Postal and Warehousing

Health Care and Social Assistance

Electricity, Gas, Water and Waste Services

Agriculture, Forestry and Fishing

Information Media and Telecommunications

Rental, Hiring and Real Estate Services

Administrative and Support Services

Arts and Recreation Services

Accommodation and Food Services

Public Administration and Safety

Other Services

Education and Training

Number of entities NOT on the Fast Small
Business Payer List

Number of entities on the Fast Small
Business Payer List

Data insights as at 25 February 2026



https://register.paymenttimes.gov.au/fast.html



Leanne Kennedy
Director, Systems and Digital Services Team



The new portal delivers:

• a simpler, more intuitive layout with clearer navigation

• familiar core functions 

• advanced features to support accurate and consistent 
reporting

• improved performance for a more efficient, secure and 
user-friendly experience.



• Progress guides show the steps in 
completing each form

• Quickly jump back to earlier steps

• Portal saves your report 
information in draft



• Original report content appears

• No need fill out the report fields 
again

• Minimises chances of mistakes 
and inaccurate reports



• Less reliance on data entry by 
users

• Forms pre-fill with ABR data and 
previous reported information

• Drop down headings for each step 
= faster checking





Robyn Beutel
Payment Times Reporting Regulator
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