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The webinar will commence shortly.
Chat is disabled for this session.

You may ask a question in the Q&A channel, but it will not
be visible to the audience.

We will read out and answer some of the most common
questions in the time after the presentations.

We cannot answer technical questions that relate to your
specific circumstances in today’s session. Please email
these questions to support@paymenttimes.gov.au instead.

This session will NOT be recorded. The slides will be
published on the Regulator’s website at
paymenttimes.gov.au.
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Agenda

* Welcome

* Regulator’s opening remarks

e Compliance and enforcement update
* Data integrity and tips

* Slow payers

* Fast payers

* New portal

* Questions from participants

* Regulator’s closing remarks
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Ask us a question

« Usethe Q&A channelto add your
questions during the sessions.

* We will answer questions after the
presentations.

Our focus:

* Questions relevant to today's
content, prioritised by common
themes.

Have your say,
K your feedback
matters!

Post-webinar survey: Scan the QR
code at the end of the session and
tell us about your experience.

Why participate? Your feedback
helps us tailor and improve our
events.
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Regulator's opening remarks

Robyn Beutel

Payment Times Reporting Regulator
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Compliance & Enforcement Update

Roman Maevsky

Director, Compliance & Enforcement Team
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Compliance Priorities

. 3 False or misleading
Failure to report on time reports and/or conduct

Failure to comply with
directives from the
Regulator and/or
Minister
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Escalating approach

Intentional non-compliance

decided not to comply Enforce
Civil

penalties

Full force of the law

Q
(¢)
% Administrative action

or careless §' <
S %
fo) o
b Inform and query "}\p
. Q Engagement and warning letters V. :
Trying to comply &b including use of information "‘\\ Remediate
t\ gathering and compliance ()
< audit powers 4
Compliant with . Assist and
obligations Educate and guide facilitate

Education, guidance and outreach will
raise awareness of the requirements
and how to comply
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Escalating approach

Intentional non-compliance

decided not to comply Enforce
Civil

penalties

Indifferent, unwilling
or careless

Inform and query

Engagement and warning letters

including use of information
gathering and compliance
audit powers

(_
L
Q'
Trying to comply Is
N
L
v

Compliant with
obligations

Educate and guide

Education, guidance and outreach will
raise awareness of the requirements
and how to comply

Full force of the law

&
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~ ‘.;o Administrative action
§
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7»\ Remediate
ks
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Assist and
facilitate
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Inform and Query

In the six months to 31 December 2025 we saw...

Entities contacted regarding their compliance

As a result of us reaching out ...

293 Entities 200 Reports with

reported for the % 3 Addltlona.l incorrect information
. . reports submitted S .
first time revised
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Small Business Identification (SBI) Tool

Mandatory for reporting

Updates and
corrections

S

» Official and only tool: no other sources can be
used
* Updated in February 2026.

Options for searches now
* Non-use may result in false or misleading reporting include 2026 calendar year

* Must be used when preparing a report

* ABN limit for searches will
shortly be increased

ﬁ:: Operational Use

* Classifications can be changed
if sufficient evidence provided

Searches may be run by group member entities
or advisors * Refer to:

Information Sheet 6 — SBI Tool
(updated in December 2025 for
Relevant details should be included in report more clarity)

comments

Reporting entity remains responsible
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Escalating approach

Intentional non-compliance

decided not to comply Enforce
Civil

penalties

Full force of the law

Take action e
: S Publish details of (o)
ey HAWIlRG AON:COMPANGS; gV ‘;.o Administrative action
infringement notices b
and/or enter into ’v
%
©

enforceable undertakings

Trying to comply including use of information

A

Engagement and warning letters VA Remedigte

A smec
gathering and compliance C}_

audit powers

Q'
S
(&)
(o)
i Inform and query
Q
D
-
IS
v

Assist and

Educate and guide facilitate

Compliant with
obligations

Education, guidance and outreach will
raise awareness of the requirements
and how to comply
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Take action

In the six months to 31 December 2025 we saw...

==
—~

m| 7 Entities 34 instances of non- =1 Infringement notices
@ published compliance published s] given
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Data Integrity

Talitha O’Connor

Assistant Director, Compliance & Enforcement Team
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Importance of Data Integrity

COMPLIANCE PRIORITIES: HARMS

Integrity of the scheme Improve the quality
is compromised -] of Reporting

M Unfair business

2 Wl advantage - Impact on slow
Y=| payer status &
 —

directions

Decision-making based
on inaccurate data j
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Reports Assurance

2
692

have a controlling have a ‘Not a reporting entity’ have an Australian
reporting entity SAQ outcome controlling company

Non-reporting entities
with submitted reports

Entity Information Corrected Reports
corrected reports given withheld

Entities contacted
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Reporting Entity
Eligibility

Entity
Information
Forms

Report Types

SBIl Tool Use

Payment Terms
Inconsistencies
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* Entities that do not meet the * Entities not including payment _
reporting entity criteria submitting times data for all entitiesin a 6.3%
reports group

* Ultimate Controlling Entity Details ¢ Financial Year End Day and Month = 7 8%
* Subsidiary Reporting Entity Details ¢ First Reporting Period Start Date -970

Answering YES to Use of a * Answering NO to Use of afinancial __
financial standard in EIF, then standard in EIF, then submitting a 28.2%
submitting a standard report modified (uses AASB 8) report

* Entities not selectingthe correct ¢ Entities failing to use the SBI tool e 12.5%
year when running the SBI tool in a timely manner, or at all oA

* Entering a range of payment e Giving a most common payment _
terms where the minimum is more  term that falls outside of the range 7.9%
than the maximum of payment terms

Payment Times Discrepancies 14.4%
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Payment Times

Field Name Entity A Entity B Entity C Entity D

Invoices paid within 30 days (%) 45.00 15.77 79.25
Invoices paid in 31-60 days (%) 53.00 75.92 15.88
Invoices paid over 60 days (%) 1.00 9.23 4.87

@ 9900 100.92 100.00
Median payment time 27
80" percentile payment time 32
95t percentile payment time Q 7655 Q

® 2
o =




-

‘ . Payment Times

Reporting Scheme

ny .
Y i Australian Government
L7 | SR

35295 Payment Times Reporting Regulator

Reporting Tips and tricks

Confirm Entity Information
Complete entity details and Entity Information Form on the new portal

%? Get consolidated reporting right
Only the highest-level reporting entity in the group should submit a report

\’; Use the SBI Tool
V4

Use the SBI tool with the correct year every time you prepare a report

Start your preparations early
Don’t wait until the last day to report and risk hitting portal validations
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Slow Small Business Payers

Eugene Kourbatski

Assistant Director, Compliance & Enforcement Team
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Slow Small Business Payer Framework

|dentifies slow payment
behaviour

Encourages proactive
improvement

Enables public transparency
III&&& where behaviour persists

Complements the Fast
Small Business Payer
Initiative

Fast Payer: recognises
strong performance

p‘{"\ Slow Payer: Addresses
sustained poor performance

Two sides of the same reform, promoting
cultural change in payment practices
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What is a Slow Small Business Payer?

* |dentification is based on payment performance relative to
other reporting entities within a reporting cycle.

> 30 days

95t percentile payment time

AND

Slowest 20%
Overall or ANZSIC Division

Slow Small Business Payer
'Q for Reporting Cycle

Reporting Cycles?
1 January - 30 June | 1July - 31 December
Reports assigned based on Reporting Period end date
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Slow Small Business Payer Direction

Whenis a Discretion and
Direction enlivened? Procedural Fairness

* Direction power is
discretionary

* Slow payer for two
consecutive reporting cycles
* Procedural fairness applies

(proposed decision, written
submissions)

* Slow payerin one cycle and
failed to reportin an adjacent

cycle .
* Regard given to
Meeting criteria makes an entity - Compliance history
eligible for a Direction — not - Improvements made

- Circumstances affecting

automatically imposed on entity
performance
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Slow Payer Direction - Effects

Public Direction
Transparency Duration

Up to 12 months

* Disclosure requirements
regarding slow payer
status

 (Ceases if 95th percentile
payment time = 30 days

* Website and procurement
documents

* Published on Payment

Times Register indefinitely » Liable to civil penalty
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October 2025 Slow Payer Engagement

Entities identified as slow payers in

650

@ Purpose of engagement
* Awareness: Raise visibility of
performance

* Improvement: Encourage proactive
review of payment practices

e Clarification: Clarify consequences of
inaction (i.e. subject to direction)

1 January - 30 June 2025 reporting cycle

Key themes
from discussions

» Understanding the 95t percentile
payment time measure

* Payment Terms vs Payment Times
metrics in slow payer
classification

* More time to show improvement
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What should you do?

Monitor payment performance

Monitor your 95 Percentile payment time (not average time
or % paid within terms)

Focus on continuous improvement
—_

—v | Seek opportunities to improve payment processes and
minimise delays in payments to small business suppliers

Use available tools and be proactive

Utilise the SBI tool to identify small businesses suppliers and
proactively manage their payment times and practices
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Fast Small Business Payers

Ben Kennedy

Director, Research and Outreach Team
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Whatis the Fast Small Business Payer List?

LEVERAGING
“FAST SMALL BUSINESS
PAYER LIST" STATUS.

Differentiate Your Business through
Ethical Payment Practices.

2. PROCUREMENT

g SUPPLIER CHOICE
PREFERRED STATUS
& NEGOTIATION

%) REDUCE SUPPLY
(95 CHAIN RISK

BRAND
€D DIFFERENTIATION

POSITION AS AN
ETHICAL PARTNER

ENHANCED
REPUTATION & TRUST

60+
DAYS

‘@ ATTRACT TOP YOU COMPETITORS U STRENGTHENED
6" SUPPLIERS & TALENT DRIVE DIFFERENTIATION L' PARTNERSHIPS
FROM SLOWER PAYERS

3. CORPORATE REPORTIN
& _% ESG & SUSTAINABILITY INVESTOR & STAKEHOLDER
DISCLOSURE Zaill conFibence
g2 M QUANTIFIABLE ? REGULATORY
SOCIAL IMPACT COMPLIANCE (PTRS)

THE FAST PAYER ADVANTAGE:

| CREATING A COMPETITIVE EDGE THROUGHOUT YOUR BUSINESS. _
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Eligibility Requirements

Reporting Consecutive Payment | Recent
Status _ Speed |} Reporting

Be a Reporting Submit Two 95th Percentile Most Recent
Entity or Consecutive Payment Time Report End Date
Reporting Nominee Payment Times of 20 Days or Less Less Than
under the Payment Reports with No in Both Reports. 9 Months Old.
Times Reporting Gaps Between

Act 2020. Periods.
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Change required to become a fast payer

w

Manufacturing
Wholesale Trade
Retail Trade
Construction

Financial and Insurance Services 30 1 565 ACFOSS au industries

| e ]
@ only 2.3% qualified
278 ‘J

_ as a fast small business payer.
226
89

Transport, Postal and Warehousing 0 .
Health Care and Social Assistance 1 118 ((( % ))) Information media & 80 % of entities

Electricity, Gas, Water and Waste Services ‘ 106 Telecommunications 95th percentile
1

industry @56 days

= 00

N

Professional, Scientific and Technical Services

. w;

Mining

N

S

2w | w
BEge
(o] 0 | 0
Ll Y2}
N

Agriculture, Forestry and Fishing
Information Media and Telecommunications

N

Rental, Hiring and Real Estate Services

(6]

Administrative and Support Services ong
PP m Number of entities NOT on the Fast Small 80 % Of entities

Arts an'd Recreation Seerces 1 Business Payer List A Financial & Insurance 95th percent”e
Accommodation and Food Services ! B Number of entities on the Fast Small Services
Public Administration and Safety 1 Business Paver Li :
yer List —— industr @
Other Services 1 y 38 dayS
Education and Training 1

Data insights as at 25 February 2026
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How to access the List
https://register.paymenttimes.gov.au/fast.html

Australian Government

Payment Times Reporting Regulator

Payment Times Register dashboard Payment Times Register data set Fast small business payers

How to access the List
Fast small business payers

Search a business (search by business name, ABN, ACN/ARBN)
All
All industries |
Accommeodation Fast Small Business Payers, all industries
Administrative

. Business Name ACN/ARBN Second Second Added
Agriculture Qualifying Qualifying in last
Fast Small Arts & Recreation Report Small 14
Business . Business days
Payer List Construction Percentile Procurement

Education & Training (days)

Electricity, Gas, Water &.. ADM TRADING AUSTRALIAPTY LTD 92126806979 126806979 44.00%

Financial & Insurance AIOI NISSAY DOWA INSURANGE 11132524282 132524282 4 53.30%
Health Care & Social COMPANY AUSTRALIA PTY LTD
Information Media ALLIED GREDIT PTY LTD 65143064667 143964667 14 19.00%
Manufacturing AMENTUM AUSTRALIAPROPRIETARY 12070749287 079749287 14 39.00%
Mining LIMITED

ARIA INVESTMENTS TRUST 51484056137 13 1.64%

Other Services

AUSTRALIAN DAIRY FARMERS 80456117281 610590200 12 100.00%
Professional, Scientific CORPORATION | TN
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The new reporting portal

Leanne Kennedy

Director, Systems and Digital Services Team
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The new reporting portalis live

The new portal delivers:

a simpler, more intuitive layout with clearer navigation
familiar core functions

advanced features to support accurate and consistent
reporting

improved performance for a more efficient, secure and
user-friendly experience.
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Intuitive navigation

* Progress guides show the stepsin
completing each form

* Quickly jump back to earlier steps

* Portal saves your report
information in draft

Submit a report

Type of report Report details Payment Payment terms Payment times Miscellaneous Declaration Review and
practices submit

A reporting entity is the highest-level entity within a corporate group that meets all of the criteria to be a reporting entity under the
Payment Times Reporting Act 2020 (the Act). If an entity is controlled by another entity that meets the reporting entity criteria, it cannot
be a reporting entity.

Your entity should only submit a report if your entity meets the criteria to be a reporting entity under the Act, including that it is not
controlled by a reporting entity, or your entity has been determined to be a subsidiary reporting entity by the Regulator.

Read this important information before you continue

In this section, you can select the type of report you want to submit. You can only submit an original payment times report through this
page if the reporting period commenced on 1 July 2024 or later.

To submit a report for a reporting period that began prior to 1 July 2024, visit the Submit a report -pre July 2024 page.

To submit a revised report, go to the View or revise a report page.
For guidance on completing a report, including preparing datasets and calculating required data fields, refer to our Guidance.

This report will be saved as a draft after you have completed the 'Report details' step. Once in draft, you can exit at any step and then
return to finalise submission.

The draft report will be retained for three months from the date it was last modified.

Please select the type of report you need to submit *

Standard report

| confirm the information in the Entity Information form is still true and correct.

I You have confirmed the information given to the Regulator in the Entity Information form is still true and correct.
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Revising reports is now
faster and easier

* Original report content appears

* No need fill out the report fields
again

* Minimises chances of mistakes
and inaccurate reports

Y . Y Australian Government ‘
R o e et | [ RSNt Times

Home » Submit and view payment times reports > Revise a report

Payment times

o ) o o

Type of report Report details Payment Payment terms Payment times Miscellaneous

practices

Average payment time *

30.00

Median payment time *

31.00

80th percentile payment time *

32

95th percentile payment time *

33

Percentage of small business trade credit arrangements paid within payment terms *
100.00%

Invoices paid within 30 days (%) *

100.00%
Invoices paid in 31-60 days (%) *

0.00%

Invoices paid over 60 days (%) *

0.00%

‘ Delete

Ken.Behrens@treasury.com
Department of the Treasury @

ABN:-92 802 414 793

Declaration

Review and
submit
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New ‘review and confirm’
approach

Less reliance on data entry by
users

Forms pre-fill with ABR data and
previous reported information

Drop down headings for each step
= faster checking

Payment Times
Reporting Scheme

2! Australion Government

" Puyment Times Reporting Regulator

Home > Submit and view payment times reports > Submit a report

Review and submit

Ken Behrens@treasury.com
Department of the Treasury @

ABN:92 802 414 793

o @ 0—©° o

Type of report Report details Payment Payment terms Payment times Miscellaneous

practices

The Entity Information form was last updated on 24/01/2026.

Update Entity Information form.

| Please review the information you have provided before submitting your Payment Times Report.

Type of report

Please select the type of report you need to submit

Standard report

| confirm the information in the Entity Information form is still true and correct.

Yes

Report details
Payment practices
Payment terms
Payment times
Miscellaneous

Declaration

‘ Delete ‘

Declaration

o

Review and
submit

V
V
V
V
V
V

=
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Question time...
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Closing remarks

Robyn Beutel

Payment Times Reporting Regulator
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Have your say!

Scan the QR code to tell us what you
thought of the session

engagement@ paymenttimes.gov.au

We will publish these slides on the
www.paymenttimes.gov.au website soon

<
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