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WELCOME
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Mercia Smith

Assistant Director, Data, IT and 
Communications



THE REGULATOR
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Mary Jeffries
Payment Times Reporting Regulator

Assistant Secretary, 
Payment Performance Branch



INSIGHTS
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Chloe Richardson

Director, Data, IT and Communications



REPORTS AND ENTITIES
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Figures based on reports as at 31 December 2022.



REPORTS AND ENTITIES
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PAYMENT TERMS
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PAYMENT TIMES
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COMMUNICATIONS 
and ENGAGEMENT
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Chloe Richardson

Director, Data, IT and Communications



COMMUNICATIONS

• Current forms of communications:

˃ Email (from: support@paymenttimes.gov.au)

˃ Compliance email (from: compliance@paymenttimes.gov.au) 

˃ Payment Times Reporting website

˃ Publications, information sheets and guidance notes

˃ Liaison forums
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POLICY AND 
RESOURCES UPDATES
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Carlie Beach

Director, Policy



POLICY AND RESOURCES UPDATES

• Updated guidance material

• Reporting entities must now refer to updated materials 
only

• Portal and register updates – late 2023
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COMPLIANCE AND 
ENFORCEMENT
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James Matheson

Director, Operations



Compliance programs

• Our focus areas for 2023:

˃failure to submit a report

˃improving the quality of reports

• Common reporting errors

• Targeted compliance action may be taken.

• Our approach to non-compliance is set out in Information sheet 1: Our 
approach to regulation.
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APPLICATIONS
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QUESTIONS
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CLOSING REMARKS
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Mary Jeffries

Payment Times Reporting Regulator
Assistant Secretary, Payment Performance 

Branch



LIAISON FORUM

Next forum: September 2023
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support@paymenttimes.gov.au


