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THE REGULATOR
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INSIGHTS
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PAYMENT TERMS
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POLICY UPDATES
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LEGISLATION UPDATES

• Technical amendments to the Payment Times Reporting Act 2020 (the Act) were passed 
by Parliament on 10 February 2022.

• These amendments are operational in nature and address regulator delegations, provide 
clarity and consistency for reporting requirements, and remedy reporting restrictions for 
entities volunteering to report.

• The changes allow volunteering entities to commence reporting in the first reporting 
period after giving notice to volunteer, including in the middle of an income year.

• Previously, volunteering entities were required to wait until the beginning of the next 
income year before commencing to report. 
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STATUTORY REVIEW
• The Payment Times Reporting Act requires a statutory review be completed in the first 

half of 2023. 

˃ Exact timing is a matter for the Minister to decide

• This review will assess the efficacy of the PTRS, as well as the alternative measures that 
are available.

• The Review will provide for public consultation and all interested parties are encouraged 
to participate. 

• The independent reviewer will submit a written report of findings and recommendations 
to the Government.
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COMPLIANCE AND 
ENFORCEMENT
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Samantha Griffiths

Director, Operations



APPLICATIONS

• 1,431 applications.

• 49 notices from 
entities to 
volunteer to 
report.
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COMMENCEMENT OF ENFORCEMENT POWERS

• Commenced on 1 January 2022.

• A number of compliance and enforcement powers are available to the 
Regulator. 

• An information sheet on our enforcement powers is planned to be 
published soon. 
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COMPLIANCE PROGRAMS

• Compliance programs have commenced. 

• Our focus areas for 2022: 

˃quality assurance

˃failure to submit a report.

• Targeted compliance action may be taken.

• Our approach to non-compliance is set out in Information sheet 1: Our 
approach to regulation.
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UPDATED GUIDANCE 
AND 

COMMUNICATIONS
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Chloe Richardson

Director, IT and Communications



UPDATED GUIDANCE MATERIAL
• To assist reporting entities to meet their obligations and understand the 

Regulator’s expectations, we have prepared 3 draft guidance notes:

˃ Guidance note 1: Key concepts

˃ Guidance note 2: Preparing a payment times report

˃ Guidance note 3: Applications and notifications.

• You may choose to use the draft guidance to prepare reports or 
applications.

• Consultation closed 2 September.

• We aim to publish finalised guidance notes after the consultation in 
October 2022 in our new Regulatory resources section of the website. 
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PUBLICATIONS
• Recent publications include:

˃ Information Sheet 1: Our 
approach to regulation.

˃ Information Sheet 2: Regulator 
decisions – Your rights.

• We intend on adding to the 
regulatory resources during the 
remainder of 2022, including 
guidance notes and additional 
information sheets.
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COMMUNICATIONS

• Current forms of communications:

˃ Emails 

˃ The PTRS website

˃ Publications such as the information sheets and updated guidance

˃ Liaison Forums

• Recognise the reporting portal has some limitations. 

• Looking at making substantive changes to the user experience for both of these 
products.
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QUESTIONS
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CLOSING REMARKS
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Mary Jeffries

Assistant Secretary, 
Payment Performance Branch



LIAISON FORUM

Next forum: March 2023

20

support@paymenttimes.gov.au


